Friends of Collingham Station Rail Users Questionnaire

The Department of Transport is planning major changes to the train service that operates on the
East Coast Main Line between London, Yorkshire and Scotland through Newark Northgate. These
changes will include through trains from London to Lincoln and will almost certainly impact on the
train service at Collingham. Originally planned for December 2010, they are now likely to happen in
May 2011 We therefore need to keep campaigning for improvements, anything that makes it easier
to keep our usage growing and to discourage cutbacks in the service.

We need your help. From previous experience, we know that a good response to a questionnaire
can be a positive indicator to rail companies, So please help us, as follows.

Please complete this Questionnaire and return it to us, electronically or by post.
Many thanks

Bob Imrie tel 893799 Email bob@creditlaw.co.uk
Chair — Friends of Collingham Station
4 Rio Drive
Collingham
NG23 7NB
Questionnaire
Please tick or otherwise complete as appropriate.

1. Inwhich village or tOWN dO YOU lIVE? ........uuuiiiiiiiiiiiiiiiiiiiieieiieee et eeeeeeeeeeeeneees

2. How frequently do you use the service from Collingham? Please tick all relevant:

Destination: Lincoln Newark Newark Nottingham Another Further
Northgate Castle village afield
between
Lincoln and
Nottingham

5 times a week on
more

2 — 4 times a week

Once a week

Once a month or
more

Less than once a
month

Never

3. Do you use the service most frequently to :-
Commute to WOrK.........cccoecvvvveeninnneenns
Go shopping.....cccccvvvveviii
Travel to school or college...................
Other (please specify).........ccccvveeerneneee.



Please answer questions 4 - 7 if you use the rail service once a week or more.

4. Do you travel:-

5. Which station do you travel from?.........cccooiiiiiiiiiiic s
6. What time train(S) 0O YOU USE........uuuuuuuuiueueiuuiiueitueeuueenneetneeeneeeeeeaeeneeasseeseeeeesesssssensnnnnnens

7. Do you continue your journey by:-
Tram (if going to NOtNGNAM)..........uuiiiiiiiiiiiiii e

Connecting train (please specify destination)...........ccccccvvvevvveiiiiiiieee
Other (PleaSE SPECITY).....uuuiiiiiiiiiiiiiiieiiiieie ettt et e e e e e e e e e e e e e eeeeaeeeeeeeeees

Please answer questions 8-9 if you use the rail service less than once a week.
8. Have you used the rail service more regularly in the past? Yes/No

If Yes, why has your use declined/ceased?
Retired/changed job/ended studies/Similar..............cccovveeieiiiiiiiiiiieeeeen
Found train times no longer CONVENIENt............ccoeeiiiiiiiiiee e,
Now use car/bus instead (delete as appropriate).........cccccvvvveveeiiiiiiiiiiiieee,
Other (PlEASE SPECITY). ... ..ttt eeee e e eeeeeeeeeeeeeeeeeeeeeeeeeeeeees
If No, would you use the rail service more regularly in future if there were:
Trains at More CONVENIENT TIMES. ......uuiiiiiiiiiiiie et
Through tickets (e.g. train/tram or train/bUS)..........ccooviiiiiiiiieei e
Improved Station fACIHIEIES. .. ... .. ittt ee e eeeeneees
Better connections between rail and buses locally..............ccooeieeii i,
Other (PIEASE SPECITY)....uuuuriiiiiiiiiiiiiieiiietiiriri e e e e e e e e e e e ereeeeeeeeeeetaaareeetaeaaaeees

9. To allow you to use the rail service to get to work/school or shop, what time would it need to
arrive in Nottingham.............ccccccvviiiiiiiiiiiiieeeeee e,
NEWATK. ... e or
[T o]0 o TSP
What time would the return journey need to leave? .........cccceeveeeeee.

All. Please answer the following questions.

10. Which of the following could encourage you to use the rail service more frequently or, if you
are a regular user already, improve your journey? Please rank in order (1,2,3,etc)

o Station car park (with free Parking)........cccccceeeieiiiuuruunriiiiiiiiiieeereeeer ..

e Improved access to timetable and fare information:
F ] = L0 PP PPTPPPRR
On parish/town council NOtICE DOArdS...........occvuviiiiiiieiiie e
By e-mail whenever a new timetable is published...............cccccoiiiiiiiinnnns
Other (PleaSE SPECITY).....uuuiiiuiiiiiiiiiiiiiiiiiiiririrrie e er e ereeereeees

e More consistent train times (e.g. every hour at half past the hour)......................

e Improved onward connections:
Rail connections from Nottingham................ueuviiiiiiiiiiiiiiiiiiiie e,
Bus connection between Newark Castle and Northgate stations.................
Other (PleaSe SPECITY).......uuuuuiiiiiiiiiiiiiiiiiiieieieeee et e e e e e e e eeeeeeeeeeas



e More or better-timed trains:
To Nottingham To Lincoln
In morning peak (before 9.00am)  .....ccociiiiiiiiiiiiees s
In evening peak (5.00-7.00pM) s e
Off peakday L .
Off peak evening e e
o IMProved SUNUAY SEIVICE........cciiiiiiieie e ee ettt e e e
o Cheaper fares (of course you would!) but:
By comparison with the alternative bus service...........ccccvvveevevereeirenerennen.
By comparison with the cost of petrol ...
o Other (Please SPECITY)...ciuiiiiiiiiiii et

11. Do you have other suggestions that could encourage others to use the local rail service,
(e.g. a leaflet of country walks from/between the village stations)?

Would you be interested in the Friends of Collingham Station sending you regular e-
mails about its activities?

If yes, please give your e-mail @00rESS. ... .....uuuuiuuuiiiiiiiiiiiieiiiiiieieieeeeeeeieeeeeeeeeeaeeeeeeeeeeeseeeeeeeeeeeeees
Please note: Your e-mail address will be kept on a computer but will not be used for any
purpose other than to provide you with information on the activities of the FOCS Group. Your e-
mail address will not be shared with other members of the Group nor will it be given to any
other party or organisation. You will have the right to ask for your e-mail address to be deleted
from our records at any time.

If you have any questions or have any other suggestions that could help us improve the
use of the rail service for our villages, please contact Bob Imrie (details on page 1)

YOUr NAME ...ocoeviiiiieieeeeeeeeeee, Telephone .....vveveeveviiiiiiiiie
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